Setup for ASL New Joiner Rev 2.3 Mar-2026

Unified
for success

Please follow the below procedures to setup for ASL new joiner

1. AD password reset in 2 questions setup

2. Azure MFA setup (NOT for region MO/TH/TW/ELM)

3. ASL Outlook Mobile app setup

4. FortinetToken SetUp

5. ASL Webmail Login Setup

6. VPN Setup
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1. AD password reset in 2 questions setup.

Please follow the instruction to enroll AD password reset self service.

1. Goto https://adreset.asl.com.hk/authorization.do and login with domain account.

§8 ASL Domain Account Self Sen

C 22 adreset.asl.com.hk

AUTOMATED W

2. Press “Click here” and go to “Enrollment” interface

v [l ASLDomain Account Self Sen
C 2% adresetasl.com.hk
‘Welcome! This portal offers you the power of password self-service!

k » Password Reset: Securely reset your machine password without help desk assistance.
. = Account Unlock: Unlock your account when you get locked out without help desk assistance.

- = Profile Update: Update your photo, mobile number, address, and other details on your own.

Enroll now to enjoy these benefits! Click here



https://adreset.asl.com.hk/authorization.do
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Security Questions — select the “Questions” and “Answers” for password reset use.

x  +

T8 ASL Domain Account Self Serv
25 adresetaslcom.hk

Enrollment

SL
Change Password

Profile
MFA Enrollment

Please enroll for the forced verification methods enabled for your account.
~

What is your favourite colour?

o Security Questions

aslhongkang
What was your favourite cartoon character during your childhoo!

aslhongkeng
s The minimum length of the answer(s) should be 5 characters and maximum allowed is 255 characters
Step lof 1

Hide &nswer(s)

x

w. Learn more

Press “Next” to completed setup.
+

§a ASL Domain Account Self Ser

adreset.asl.com.hk,
‘You have successfully enrolled! The information you provided will

help us verify your identity when you login or duning the password

4.
c 2%

Enrollment
reset/account unlock process.

SL
Change Password

Enrolled Verification micuious

MFA Enrollment
o Security Questions & Answer
View my security questions #
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Go to https://adreset.asl.com.hk/showLogin.cc and test with reset password.

5.
T8 ASL Domain Account Self Servic X +

adreset.asl.com.hk

C =

SL

F Reset Password
J Reset your forgotten password

Unlock Account
Unlock your locked out account

ASL Domain Account Self Service Web Page

Change Password
Change your password using current password

6. Enter your domain login name.
§8 ASL Domain Account Self Servic X +

25 adreset.asl.com.hk,

For|

got your password?
(Example : Jsmith)

" Enter Username adreset|
Select Domain AUTOMATED v
Cancef

English
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7. If the “Security Questions” appear, your reset method has been changed.

v [§@ ASLDomain Account Self Servic X +

23 adresetaslcom.hk,

& adreset (Ej 04:06 D Mobile Access

Please answer the following question(s) to reset your password

What is your favourite colour?

What was your favourite cartoon character during your childhoed?

Cancel

adreset.asl.com.hk,

Reset Password

" New Password
" Confirm New Password

The minimum password age is 3

The maximum password age is 90
The minimum password length is 8
MNo. of passwords remembered is 3

The password complexity property is enabled

O@t.(*) ‘\Q
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¥ ASLDomain Account Self Senvic X +

(] 2% adresetasl.com.hk;

ASL

& adreset [ Mobile Access

v Password reset successful for the following account(s)

adreset - AUTOM D

Back to home
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2.  Azure MFA Setup (NOT for region MO/TH/TW/ELM)

1. Open M365 web login:
Use Browser to open URL : https://www.office.com/?ref=login and click the Sign in

. - F u
=. Microsoft | Microsoft 365  Products «  Resources ~ Templates  Support My account All Microsoft ~ )

N

Introducing Microsoft Copilot: Meet your everyday Al companion for work and life. Learn more >

2

Welcome to the Microsoft 365 Copilot app

The Microsoft 365 Copilot app (formerly Office) lets you create, share, and
collaborate all in one place with your favorite apps now including Copilot.*

l Get MicrOSO& 365 l

Sign up for the free version of Microsoft 365 >

2. Open M365 web will require to do below action:

a8 Microsoft
Sign In

@ asl.com.hk

Mo account? Create one!

Cam't access your account?

Back Mext

Qh 5ign-in options


https://www.office.com/?ref=login
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Automated Systems (HK) Ltd. ?

Keep your account secure

Microsoft Authenticator

6 Start by getting the app
On your phone, install th:}-.'.-n!cua:.' now

After you install the Microsoft Authenticator app on your device, choose
“Mext”.

| want to use a different authenticator app

— N

4. Keep next

Automated Systems (HK) Ltd. ?

Keep your account secure

Microsoft Authenticator

Set up your account

If prompted, allow notifications. Then add an account, and select "Work or
school”.

-
—
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5. Scan your own QR code by APP “Microsoft Authenticator”

Automated Systems (HK) Lid. ?

Keep your account secure

Microsoft Authenticator

Scan the QR cade

Use the Microsoft Authenticator app to scan the QR code. This will connect the Microsoft
Authenticator app with your account.

After you scan the QR code, choose “Mext”.

‘-.\

Can't scan image? | \

Coo | N

If Microsoft Authenticator cannot scan, please skip to step 7.

6. It will require testing the authentication. Please enter the number on Microsoft
authenticator.

Automated Systems (HK) Ltd.

)

KEEP your account secure

Microsoft Authenticator

Let’s try it out

v

Approve the notification we're sending to your app by entering the number shown below.

19

Back
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Phone Page:

Authenticator

Automated Systems (HK) Ltd.
w7 asl.com.hk

(& B E AR ’

Automated Systems (HK) Ltd.

m BAMRTHBFLBA - y

1 2 3
4 5 8
1 & | ..

0 ]

7. If passed, it will show :

Keep your account secure

Microsoft Authenticator

Motification approved

v/

oo | N




Setup for ASL New Joiner
SL Unified
= for success

8. If Microsoft Authenticator not work, please download “FortiToken Mobile”

FortiToken Mohile
B B

9. Select the “I want to use a different authenticator app”

Keep your account secure

Method 10of 2: App

App App password

Microsoft Authenticator

0 Start by getting the app
On your phone, install the Microsoft Authenticator app. Download now

After you install the Microsoft Authenticater app on your device, chocse "Next".

[\ want to use a different authenticator app I

I want to set up a different method

10. Keep “Next”

Keep your account secure

Method 1 of 2: App

App App password

Authenticator app

Set up your account

In your app. add a new account.

I want to set up a different method

Rev 2.3 Mar-2026
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11. Use “FortiToken Mobile” to scan the QR code and “Next”

Keep your account secure

Method 1 of 2: App

App App password

Authenticator app

Scan the QR code

Use the authenticator app to scan the QR code. This will connect your authenticator app with your
account.

After you scan the QR code, choose "Next™

ul -

I want to set up a different method

12. Verify with the 6 digits token and “Next”

Keep your account secure

Method 1 of 2: App

o

App App password

Authenticator app

Enter code

Enter the 6-digit code shown in the Authenticator app.

Enter code

I want to set up a different method

Rev 2.3 Mar-2026
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13. Finally “Done”

Keep your account secure

Metheod 2 of 2: Done
App

Success!

App password
Great job! You have successfully set up your security info. Choose "Done” to continue signing in.
Default sign-in method:
App password
Abcd1234

I:I Authenticator app

14. Check the MFA healthy.

Use Browser to open URL : https://www.office.com/?ref=login and click the Sign in

=. Microsoft | Microsoft 365 Products ~  Resources « Templates  Support My account

All Microsoft «

Introducing Microsoft Copilot: Meet your everyday Al companion for work and life. Learn more »

/R,\ )

The Microsoft 365 Copilot app (formerly Office) lets you create, share, and

Welcome to the Microsoft 365 Copilot app

collaborate all in one place with your favorite apps now including Copilot.*

l GEt Microso{.t 365 l

Sign up for the free version of Microsoft 365 >

Rev 2.3 Mar-2026
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Domain : asl.com.hk Domain : aslcn.com.cn
BE Microsoft B® Microsoft
Sign in Sign in
R @asl.com.hk I @ 25!cn.com.cn
No account? Create one! Mo account? Create one!
Can't access your account? Can't access your account?
Back Next Back Next
Q}. Sign-in options Q; Sign-in options

15. Use Mobile App — Microsoft Authenticator to approve the login for asl.com.hk
Or Enter the OTP (one-time-passcode) for aslcn.com.cn.

B Microsoft B® Microsoft
Il @as|.com.hk
BB AER Y (5 5. com.hk
=4
BIRAER Authenticator ERVER, S48 Enter code
THSEREA,

=] Please type in the code displayed on your
authenticator app from your device

12

EHERET AR EMRER? SEECHRBE
FhEA.

Having trouble? Sign in another way

Mare information
FEERERSEN Microsoft Authenticator BRERET

E=ilall

or

16. For successful login, you can see below message.

BS Microsoft
Rl as.com.hk
RIFEAIE?

EREELES RRERES ARRE,

[ ] *==gEr

e
=
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Mobile App Setting (Outlook /Outlook for ios)

Go to app store to download Microsoft Outlook / Outlook for I0S
Open the outlook app and input your email address (usename@asl.com.hk, or

username@ps.asl.com.hk)
Click manual setting and select Exchange.

%3 2 @RS

Click Advanced Setting and follow the attached to setup your account.

on .. el XOgmail.com
Outlook.com
- w= B®@gmail.com

0 Office 365

B8

‘-——"
JSH.MEE Cookie



mailto:usename@asl.com.hk

Setup for ASL New Joiner

Unified
for success

< FIARE

1 WA LTI HEARFEF

TS

u b « mal@asl.com.hk

2 after input email address , press enter

g

RIITIRFE

o FIRERS
3
B R L®A QR ABEA

FEF,#E ¥ Cookie

Rev 2.3 Mar-2026
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<  Choose account type
@3

Microsoft
Exchange

Outlook

Office 365

Other

- O C’
iCloud Google

Yahoo
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E Exchange

your ASL email address :
username@asl.com.hk

& T ER 5t hl
or username@ps.asl.com.hk

o your email login password

(W]

fat
{GIAR 2% webmail.asl.com.hk
48t automated

your ASL Webmail User 1D
{ERAERTHE (username)

ERES _a D
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Mobile App Setting (Outlook /Outlook for Android)

Go to Google Store to download Microsoft Outlook.

Setup for ASL New Joiner
Open the outlook app and input your ASL email address

(usename@asl.com.hk or usename@ps.asl.com.hk)

Click manual setting and select Exchange.

Detail setup as below

EIALERS



mailto:usename@asl.com.hk
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@@ @as!.com.hk

your ASL email address

Rev 2.3 Mar-2026
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< EERPEE

o™
[ N

Office 365 Outlook

Exchange

Rev 2.3 Mar-2026
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Connect Exchange @

Email Address

@ﬂS',COm’hk I your ASL email address

Server (example: server.domain.com)

webmail.asl.com.hk - ASL email server address

Domain\Username

automated\ ‘F"“" your windows login ID,

For example: automated\kitlau,or kitlau@asl.local

p SSW . J
dSSWOIC - your windows login password

Description (example: Work)
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¢

T h 28R —ERA?
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4. FortiToken Setup

Step 1: Download Mobile Token APP
Downloading FTM for Apple iOS, Go to iTunes app store to download the free Fortinet Token Mobile

1.

For iPhone user,
I0S application.
FortiToken Mobile =4

Fortinet

Designed for iPad

Free - Offers In-App Purchases

>

e

2. For Android user:
Please download app “FortiToken Mobile” from play store:
https://play.google.com/store/apps/details?id=com.fortinet.android.ftm

FortiToken Mobile

1008+
I&ELE

T

Fortinet
@

32%

90 BisEH

[0 EEEREREREEEE
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Step2: Scan the Fortinet Token
1. Token server will send a token email to your email address when you have the access right of

login vpn.asl.com.hk/XXXX, Scan the QR code on your mobile app please!
2. It must be activated before 12 pm on the same day, otherwise it will be invalid, if it is invalid,
please contact us during office hours (9:00 — 17:30)
or Phone call 3719 3204
- Photos - ftm_qr_FTKMOB1B81EE418B_EEIEPAWG2ML4WCPB.png = ()

Email to servicedesk@as.com.hk

Q Tell me what you

File [YEITEENN Attachments ®
= | ] = X B
=20 e g 2 v

Save All Remove Copy  Show
Message
E IE

Open Quick Send Save
As Attachments Attachment
Selection Message

Print To~
Actions
tor@asl.com.hk>
q . -

Wed 9/3/2022 3:59 pm

a -

upport <asl-fortiauthentica

ASL_MIS_Si @
FortiToken Mobile FTKMOB1BB1EE418B Activation on 192.168.92.108

token QR code page

rchive 8,

1 ftm_qr FTKMOB1B81EE... _

B 631 ytes
r, welcome to FortiToken Mobile - One-Time-Password software token.

Hello " ~
Please visit https://docs fortinet.com/product/fortitoken/ for instructions on how to install your FortiToken Mobile application on your device and to activate your token.
18B, which you will need to enter on your device later, is

Activation Code for FortiToken Mobile F

PB"
istrator to

"EET .
Alternatively, use the attached QR code image to activate your token with the "Scan Barcode" feature of the app.
ble your

You must activate your token by: Thu, Mar 10, 2022 15:59 HKT, after which you will need to contact your system
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4. ASL Webmail Login Setup

ASL Outlook Web Access (OWA)
Please follow the instruction to login your ASL mailbox.

Open Web Browser and type https://webmail.asl.com.hk

Entry your name with domain name (automated\username or username@asl.local )
Entry your ASL domain login password.

Entry your FortiToken OTP(Token).

Click “sign in”

uhwnN e

™ | B Outlook Web App x e

& C () https;//webmail.asl.com.hk/fortinet/login2faZreason=0&url=https%3a%2f%2fwebmail.asl.com.hk¥%2fowa%2f A v

Outlook'Web App

Secured by Fortinet

3 sign in

6. If you have any queries, please contact Service Desk on email: servicedesk@asl.com.hk Or
Call 3719 3204!



https://webmail.asl.com.hk/
mailto:servicedesk@asl.com.hk
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5. Setup VPN
Download and install Pulse Secure client

For windows:
http://download.asl.com.hk/pub/sslvpn/windows/
download.asl.com.hk

&« (] N Not secure
Index of /pub/sslvpn/windows
Last modified Size Description

@l-Dec-2@22 @7:55

3 Parent Directory

L
ps-pulse-win-22.7rl...» 22-Feb-2824 13:11 G57.1M
Apache’].3.27 Server at download asl.com. ik Porr 80

http://download.asl.com.hk/pub/sslvpn/macos/
download.asl.com.hk

For MacOS :
c A Mot secure

Description

Last modified

Index of /pub/sslvpn/macos

@l-Dec-2822 d@7:55
agM

a Parent Directory
L

ps-pulse-mac-22.7rl...»> 22-Feb-2024 13:18
Apache’]. 3.27 Server at download.asl.com. hk Port 80
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ﬁ lvanti Secure Access Client Setup - >
- L |
Ivanti Welcome to the Ivanti Secure Access

Client Setup Wizard

The Setup Wizard will install Ivanti Secure Access Client on
your computer, Click Next to continue or Cancel to exit the

Setup Wizard.
ﬁ lwanti Secure Access Client Setup — >
[ L |
ivanti Welcome to the Ivanti Secure Access

Client Setup Wizard

The Setup Wizard will install Ivanti Secure Access Client on
your computer. Click Mext to continue or Cancel to exit the
Setup Wizard,
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Open SSLVPN and add new VPN role connection

[ n H — x
Ivanti
Secure Access Client
File  Help
Connections 4+ J /| x|

® 2010-2024 by lvanti, Inc. m
All rights reserved

Enter the Name of VPN role name you need to access it!
vpn.asl.com.hk For General purpose: eleave and eform.

“ASL” and Server “https://vpn.asl.com.hk” Detail you can email to service desk to check it
(servicedesk@asl.com.hk) or Phone call 3719 3204
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File

Help

AogComecton X
Type:
'Policy Secure (UAC) or Connect Secure (VPN) v
Mame:
AsL —_— —
Senver URL:
vpn.asl.com.hk -=:___"‘-___=

Click Connect it

File Help

Connections

Enter your Domain ID and Password

Rev 2.3 Mar-2026
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Connect to: ASL

User Mame:

<
p——

Password:

DSmesei}gs

Enter your “Fortinet Token Code”

Connect to: ASL

[ Provide the following credentials to complete the connection.

Secondary User Mame:

adreset

Secondary Password: \
| )

When the SSL VPN connected, you should have the icon in right hand corner.
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If anti-virus is out of date, the SSL VPN will not be connected.

Please check and update the definition before connect to SSL VPN.



