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Please follow the below procedures to setup for ASL new joiner 

 
 

1. AD password reset in 2 questions setup 

 

2. Azure MFA setup (NOT for region MO/TH/TW/ELM) 

 

 

3. ASL Outlook Mobile app setup 

 

4. FortinetToken SetUp 

 

5. ASL Webmail Login Setup 

 

6. VPN Setup 

 

  



Setup for ASL New Joiner   Rev 2.3  Mar-2026 

 

 
 

1. AD password reset in 2 questions setup. 

 

Please follow the instruction to enroll AD password reset self service. 

 

1. Go to https://adreset.asl.com.hk/authorization.do and login with domain account. 
 

           

 

2. Press “Click here” and go to “Enrollment” interface 
 

         

  

https://adreset.asl.com.hk/authorization.do
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3. Security Questions – select the “Questions” and “Answers”  for password reset use.  
 

           

4. Press “Next” to completed setup. 
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5. Go to https://adreset.asl.com.hk/showLogin.cc and test with reset password. 
 

 

 

6. Enter your domain login name. 

           

  

https://adreset.asl.com.hk/showLogin.cc
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7. If the “Security Questions” appear, your reset method has been changed. 
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2. Azure MFA Setup (NOT for region MO/TH/TW/ELM) 

 
1. Open M365 web login: 

     Use Browser to open  URL : https://www.office.com/?ref=login and click the Sign in 

       
 

2. Open M365 web will require to do below action: 

                 

  

https://www.office.com/?ref=login
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3. Download “Microsoft Authenticator” from APP store on phone 
     Then “Next” 

     *Not suggest using “Different authenticator app” because some APPs cannot activate it. 

       
      

 

4. Keep next 
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5. Scan your own QR code by APP “Microsoft Authenticator” 

        

If Microsoft Authenticator cannot scan, please skip to step 7. 

 

6. It will require testing the authentication. Please enter the number on Microsoft 
authenticator. 
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Phone Page: 

     
 

7. If passed, it will show : 
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8. If Microsoft Authenticator not work, please download “FortiToken Mobile” 

 
 

9. Select the “I want to use a different authenticator app” 

     
 

 

10. Keep “Next” 
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11. Use “FortiToken Mobile” to scan the QR code and “Next” 

      
 

12. Verify with the 6 digits token and “Next” 
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13. Finally “Done” 

 
 

 

 

14. Check the MFA healthy. 
Use Browser to open  URL : https://www.office.com/?ref=login and click the Sign in 

 

 
 

 

 

 

 

 

 

https://www.office.com/?ref=login
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Domain : asl.com.hk                                                   Domain : aslcn.com.cn 

           
 

 

15. Use Mobile App – Microsoft Authenticator to approve the login for asl.com.hk 
Or   Enter the OTP (one-time-passcode) for aslcn.com.cn. 

or        

 

16. For successful login, you can see below message.  
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3. Mobile App Setting (Outlook /Outlook for ios) 

• Go to app store to download Microsoft Outlook  / Outlook for IOS 

• Open the outlook app and input your email address (usename@asl.com.hk, or 
username@ps.asl.com.hk)  

• Click manual setting and select Exchange.  
• Click Advanced Setting and follow the attached to setup your account.  

 

 

mailto:usename@asl.com.hk
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Mobile App Setting (Outlook /Outlook for Android) 

• Go to Google Store to download Microsoft Outlook. 

• Open the outlook app and input your ASL email address  

(usename@asl.com.hk or usename@ps.asl.com.hk)  

• Click manual setting and select Exchange.  
• Detail setup as below  

 

mailto:usename@asl.com.hk
mailto:usename@ps.asl.com.hk
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4. FortiToken Setup 

 
Step 1: Download Mobile Token APP 

1. For iPhone user, 
Downloading FTM for Apple iOS , Go to iTunes app store to download the free Fortinet Token Mobile 

IOS application. 

 

 

2. For Android user: 
Please download app “FortiToken Mobile” from play store: 

https://play.google.com/store/apps/details?id=com.fortinet.android.ftm 

 

 

  

https://play.google.com/store/apps/details?id=com.fortinet.android.ftm
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Step2: Scan the Fortinet Token 

1. Token server will send a token email to your email address when you have the access right of 
login vpn.asl.com.hk/XXXX, Scan the QR code on your mobile app please! 

2. It must be activated before 12 pm on the same day, otherwise it will be invalid, if it is invalid, 
please contact us during office hours (9:00 – 17:30)  
Email to servicedesk@as.com.hk or Phone call 3719 3204

 

 

 

 

 

 

 

 

  

mailto:servicedesk@as.com.hk
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4. ASL Webmail Login Setup 

 

ASL Outlook Web Access (OWA)  
 

Please follow the instruction to login your ASL mailbox. 

1. Open Web Browser and type https://webmail.asl.com.hk  
2. Entry your name with domain name (automated\username or username@asl.local )  
3. Entry your ASL domain login password. 
4. Entry your FortiToken OTP(Token). 
5. Click “sign in” 

 

 
 

6. If you have any queries, please contact Service Desk on email: servicedesk@asl.com.hk Or 
Call 3719 3204! 

 
  

https://webmail.asl.com.hk/
mailto:servicedesk@asl.com.hk
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5. Setup VPN 

     Download and install Pulse Secure client 

 
For windows: 

http://download.asl.com.hk/pub/sslvpn/windows/ 

 
 

For MacOS : 

http://download.asl.com.hk/pub/sslvpn/macos/ 

 

 

  

http://download.asl.com.hk/pub/sslvpn/windows/
http://download.asl.com.hk/pub/sslvpn/macos/
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               Open SSLVPN and add new VPN role connection 

                

 

Enter the Name of VPN role name you need to access it! 

vpn.asl.com.hk For General purpose: eleave and eform. 

“ASL” and Server “https://vpn.asl.com.hk”  Detail you can email to service desk to check it 

(servicedesk@asl.com.hk) or Phone call 3719 3204 

mailto:servicedesk@asl.com.hk
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Click Connect it  

     
 

Enter your Domain ID and Password 
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Enter your “Fortinet Token Code” 

           

 

When the SSL VPN connected, you should have the icon in right hand corner. 
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If anti-virus is out of date, the SSL VPN will not be connected. 

Please check and update the definition before connect to SSL VPN. 

 

 
 

 

 

 

 

 

 


